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Welcome to the PSPP Online Retirement Application Guide. This step-by-step document
assists you through the retirement application process using PensionEase. From logging
into your profile and selecting your retirement date, to confirming personal details and
uploading documents, this guide provides clear instructions at each stage. With visual aids
and helpful tips, our goal is to ensure a smooth and hassle-free experience as you
navigate your retirement journey.
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G Log in to Your Pension Profile

Login

Member Login
To view Your Pemsion Profils,

Before starting your Retirement Application,
you must log into YPP. Navigate to pspp.ca
and click on Log in to Your Pension Profile at
the top right of the page.

Member Login X
To view Your Pension Profile.

Enter your login information and click on Login. T

If you have not previously registered, you will sharon@test.ca

need to do that before continuing.

Click on Register Now and follow the steps. Foreol your username? @

To prove your identity, you will need: Password®

() a personal email address (preferably not ’ @

your work email),
() your date of birth, and
(v) either your Member ID number or

the last four digits of your Social
Insurance Number.

Forgot your password?

[ RememberMe @

Register Now
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Once you are logged in to YPP, click on your r

name in the top right corner.

From the drop-down menu, select
Retirement Application.

Once you select Retirement Application from
the drop-down menu, you will be brought to
the PensionEase page.

To start the process, scroll down the page and Iyour e You may want o consat Py el
select Next Step. =3
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Confirm Retirement Details

As you go through this process online, you
can see how much progress you've made.

The options available to you are to retire on
the earliest date or to select your own date.

Once you make your selection you will be
brought to the next screen.

Note: You will only be able to proceed if you are
within 9o days of your chosen retirement date.

If you select retire on a specific date, click on
this calendar icon.

Select your retirement date on the calendar.

Your pension commencement date will
appear on the bottom.

0 whiat date would y.
et 1 i e,

eyt s it o Bl B,

puld you like your PSP monthly pension payments to begin?

ponsion
P s Mt Larbon cay o ach moeth

Tros i whech you test Pyt o o

DEC 2 - ¢
On ur PSPF
e 08 your pant
paye g day of eac)

Pbie to commc

ESl—— —-

On what date would you like your PSPP monthly pension payments to bagin?

—-enough time to
.ctre, you will not be able

B

Thoe fst 4000 18 5 CHoone 0 a0 10 COMMMNCE your pierion. Thes o U date $orm which yins Sl montfy periicn payrmest wil b Calcutalid Som Monhiy erson

putyrmants aro paid on he Second lrst Barkng ey of aach menth
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Confirm your personal details and fill in any
blank spaces. If you only have one phone
number, enter the same number in both boxes.
Make sure to include your personal email.

Confirm your address. If you need to make
any changes, select the Make Changes
button. If everything looks good, simply
click on Next Step.

Confirm your mailing address. If your mailing
address is the same as your home address,
click on the check box and then select

Next Step.

Confirm your Pension Partner and then select
Next Step. If the Pension Partner is no longer your
Pension Partner, send us a Secure Message to
make the change. We will require supporting
documentation to confirm the change. For more
information about your Pension Partner, see the
Pension Partner section on the pspp.ca website.
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Confirm Your Contact Information
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==

Current Addres

5103 Windermere Bhvd SW
Edmantan, Alberta

Confirm Your Mailing
If your mailing address is differen,

You can also change your address

P My mailing address is the same as

FPréviods Step

Confim Yo Mading A

ity PensionEose

Our records indicate that you have Bette Davis listed as your pension partner

15 Batts Diwes your

®

Pension Partner
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If you have a buyback available or in process,
it will be noted at this step. You will have the
option to either complete your buyback or to
prorate your service.

If you do not have a buyback, select the
third option.

You will then be able to click Next Step
to proceed.

Buyback Service in Pay

+ take. othaonwtse you well recenve
iurmanng thal you will pary = il The Banett oritiements

Buybacks in Progress

Pariod Purchased Seeviee Balance Dus
Covernment Of Alberta Decomeer 21, 2014 fo January 2. 2036 01788 §745.10

IMPORTANT

All buybacks must be completed before you enter retirement. If you do not complete
the buyback before retirement, your service will be prorated - which could delay your
first pension payment. Please make a note of this when completing your application!

This step is the final Application Review Step.

As long as you've updated the previous screens
correctly, you shouldn't have anything to do
besides confirming that everything is complete
and accurate at the bottom of the screen.

Once you've confirmed everything, you will be
able to press on Next Step.

M pensionEase

Application Raview

v messng a I TV T s GOPACAIEN 1 T, Sy 140 W05 SATIO SOMEHoNeed Tt ol
SpPACEN0N INOrTAnoR 5 Vel PSS COMICL IS # YOu NIV BNy QUESHONS, WA 10 NoVSSw DIRAOUS MRMTALON, OF If YO S50 ANy THCCUTBIAES 1) YOUr INOmation
wsing the PorsionEase fool

Pension Start Date

Panaion Commencemant Date  Cusiom Rutrement Dato
Masch 10, 2004

Your Contact Infermation

Call Phane TR
Email OORATI01 30 Demad ca

Home Address

5103 Windermers fve SW
Current Address Edmonion, Aberia

Mailing Address

5103 Winsarmern (v SW
Current Address Edmonton, Abertn

Gender
Marital Status

Buyback Service in Pay

mmmmmm

Buyback Answer s e =
=

The information in this retirem
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This step is only required if you are still working. If you
are no longer working, go to step 5.

This step now involves downloading your
retirement application and taking it to
your employer.

Enter your termination date which will be
your last day worked with your employer.
Remember this date may differ if you are
taking vacation before retiring. Confirm with
your employer what your termination date is.

Enter your pension commencement date. This
date is the first day that your retirement starts.

Once you've entered these dates, the
Download the document button will
be available.

You can close this window after this step and
return to PensionEase at any time. Your progress
will be saved.

PSPP Online Retirement Application Guide

.'-II PensionEase

Please Provide Your Retirement Application Form

i you o Plan  copy of your R o i provide it 19 yors HMPICO 15 be comglotod and sgnad If you
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Your employer needs to fill out section 7 on
page two.

Once your employer has signed off the form,

log back in to YPP and upload the document.
First, start by clicking on Continue Application

with PensionEase.

And then upload the document. You can either

upload the document saved on your computer

or upload a picture from your phone.

Once the document has been uploaded, and
you can see it on your screen, click on the

checkbox at the bottom of the page to continue

with your application process.

If you are participating in PSPP, your employer must complete the following section. If you are no longer participating in
PSPP, this section by y ployer is not required.

7. Employer Use Only.

ropername e momborstermnaton date (YYAMIDD)
number (1t day member pricpated i he Plan)

Ps21_1212020

sformation
Your Retirement Appiication 80
Stoz dctien Cacs Comglel
Pantion Cemmancemant Date Apr 11, 2024
Corrtinus Application With PensionEass ot Bkt
' Projected Unreduced Date ﬂ,;.:um [r—
Gt bbmmatim
“opis P p— 80 %
v Comple | M
e e e P
ST
Prspctad Unvscdorad Dase
- unieg aatrrs

— P UpiOaa..

Uploaded Documents

Photograph or scam the completed

Upload the Docement

Cancel )

a
Upload another Document
P 1]
' [0 The wformatien u|1|:|lrr[|rc=|\r—
s |
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e Finalizing the Application

You can now move on to selecting your
Retirement Option.

| ot s s e |
Your Retirement Options will appear and you il
can then select the one that best suits your O
needs and relationship status. To better ' :

understand each option available, watch
PSPP’s video Pension Options on pspp.ca

After selecting your Pension Option, you will .
move onto the next step which is uploading
the required documents.

You may not need to upload all documents
depending if you have previously provided us '
with the required documents over the years.

Note: You will need your banking R S
information, i.e., account number, transit

number, and branch number to complete
your banking information on PensionEase.
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If you do not have a printer/scanner at home,
there is a “Need help uploading” link for some
handy tips.

Once you have completed all required
documents, you will see your completion at the
right will indicate 100% as well as this
“Congratulations, you have successfully
submitted your documents” message.

Your dashboard in YPP will be updated with the
following, letting you know that your Retirement
Application is now complete.

Your Retirement package will be sent to Secure
Messages and if any other information is
required, you will be informed.

Until the retirement is finalized with a payment
date, you can return to PensionEase and make
any changes to your Retirement Application
such as changing the date for a future date,
changing your Pension Option or even
cancelling your retirement altogether. You
may still upload documents at this time.

Once you have received your first payment,
YPP will switch over to the pensioner view
and display your Pension Options. This
means that no other changes are possible.

Birth Certificate ai.
Canadian Citizenship dc

Driver's License

Need help uploading? Click here.
Ploase Provide You Persion Partner’s Proof of Age Document

Uploaded Documents

Photograph or scan the completed

load the Document T
. "

iy PensionEase

e
-]
o

Congratulations, you have sucessstully submitted your documants.

Pension Information

Your Retirement Application 100 %
Complete
Pension Commencement Date Apr 11, 2024

Projected Unreduced Date
Nov 7, 2027
(age 61)
View Retirement Checklist

x
Retirement Application Submission

[
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pspp.ca PSPP Talks

Visit pspp.ca to learn more about your Plan and its An electronic newsletter is emailed to members when
features or to access YPP, your secure online site. there is important information about the plan to share.

Be sure to register for YPP with a personal email
Member webinars / videos address to receive PSPP Talks!

PSPP has regularly scheduled webinars to learn more
about how your pension works. You can also access
videos that you can watch at your leisure. Visit pspp.ca
for more information and to register.

PRIVACY INFORMATION

Your Information is Secure

Providing PSPP with your personal information is considered consent for its use and disclosure for the purpose
set out in our Privacy Notice, as amended from time to time. You can find out more about our collection, use,
disclosure and retention of personal information by reviewing our Privacy Notice at pspp.ca

Scan QR Code

~ View our video &
information sessions

Member Services Centre

% 1-877-453-1777
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